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DETAILED ACTION 

Claim Rejections - 35 USC § 101 
35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, manufacture, or composition of matter, or 
any new and useful improvement thereof, may obtain a patent therefor, subject to the conditions and 
requirements of this title. 

1. Claims 8 and 16-26 are rejected under 35 U.S.C. 101 because the claimed invention is 
directed to non-statutory subject matter. 

In regards to claims 8 and 16-26 the claims are directed to a communication media in a 
modulated data signal in the form of carrier wave and wireless media in the form of acoustic, RF, 
infrared and other wireless media (See specification paragraph 0021). Therefore, the specified 
claims do not fall within the technological arts and therefore, is non-statutory. See MPEP § 
2106. Examiner suggest applicant to amend the limitation “computer readable medium” to 
“computer storage media.” 



Claim Rejections - 35 USC §102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(a) the invention was known or used by others in this country, or patented or described in a printed publication in this 
or a foreign country, before the invention thereof by the applicant for a patent. 

2. Claims 1-4, 6-11, 20-23 and 25-26 are rejected under 35 U.S.C. 102(a) as being 
anticipated by Ishidera (US 2005/0010586). 
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In regard to claim 1, Ishidera disclosed a method for reporting errors in an application, 
the method comprising: 

generating an error message box upon determination that an error occurred 
(i hardware monitoring program detects an abnormality in the monitoring-target device 
and displays a dialog box, fig. 7, 74, paragraph 0120); 

displaying the error message box (view dialog box, fig. 7, 74); 
connecting to product support in response to selection of a universal resource 
locator (URL) in the error message box ( clicking the button “Open Web Page” the user 
can open the web site specified by the URL, paragraph 0122); and 

passing a string (Device x and Status x, fig. 13, b4) to product support (server 
machine, fig. 5, 50), the string including an error message identifier corresponding to 
information concerning the error (keyword “Device x + Status x” is used to search the 
server’s database, fig. 13, paragraph 0137). 

In regard to claim 2, Ishidera disclosed the method of claim 1 wherein the errors are 
automatically resolved to corresponding documentation (hardware monitoring main program 
transforms the information about the trouble into a specific format and save in the trouble 
failure database, fig. 9, a4, paragraph 0131). 

In regard to claim 3, Ishidera disclosed the method of claim 1 further comprising: 
matching the error message identifier to information concerning the error (keyword 
“ Device x + Status x” is matched to find information associated with the keyword in the server’s 
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database, paragraph 0137). 

In regard to claim 4, Ishidera disclosed the method of claim 1 further comprising: 

receiving information from product support in response to the passing of the string ( the 
retrieved web page includes catalog information about replacements for “Device x + Status x ”, 
paragraph 0137). 

In regard to claim 6, Ishidera disclosed the method of claim 1 wherein the error message 
box is a graphical user interface ( dialog box, fig. 8), including a link to URL {URL, fig. 8, 
paragraph 0122) that can be activated by a user to connect to product support (user can open the 
web site specified by the URL in a browser, paragraph 0122). 

In regard to claim 7, Ishidera disclosed the method of claim 6 wherein the graphical user 
interface (dialog box, fig. 8) further includes a title (machine trouble occurred, fig. 8), the link 
(http//www.netstore~webmart. com/webmart/index0?dd=71 73119, fig. 8) and a button (open web 
page, fig. 8) for the user to acknowledge the error (in response to error notification user can 
accesses the web page and view catalog of replacements and conduct purchase procedure, 
paragraph 0125). 

In regard to claim 8, Ishidera disclosed a computer readable medium on which is stored a 
function responsive to a determination that an error occurred in an application, the function 



compnsing: 
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a first parameter representing a unique error message identifier (Device x,fig. 11, 
paragraph 0137), the unique error message identifier configured to enable product support to 
match the unique error message identifier with information concerning the error (keyword 
“ Device x ” is matched to find information associated with the keyword in the server ’s database, 
paragraph 0137); 

a second parameter representing a title for the an error message (Status x, fig. 12); 
a third parameter representing one or more arguments for a string associated with the 
error message (URL, fig. 15, paragraph 0141); and 

executable software (server machine, fig. 5) adapted to receive the first, second and third 
parameters (information receiving section, fig. 5) and generate (create web page, fig. 7) an error 
message box (web page customized for user, fig. 7). 

In regard to claim 9, Ishidera disclosed an application program interface (API) embodied 
on one or more computer readable media, comprising: 
a first parameter related to a vendor identifier 

(http// www. netstore-webmart. com/webmart/index0?dd=7 1 73119, paragraph 0122 and 0141); 

a second parameter related to a product identifier (product name, fig. 12, paragraph 0133 
and 0141); 

a third parameter related to a application capable of experiencing an error condition 
(Status x, fig. 12, paragraph 0133 and 0141); and 

a fourth parameter related to a unique error message identifier (Device x, fig. 11, 
paragraph 0137), the unique error message identifier (Device x,fig. 11, paragraph 0137) 
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configured to be passed via the API, the API receiving and passing the unique error message 
identifier {Device x, fig. 11, paragraph 0137) and product support {server machine, fig. 5) 
receiving the unique error message identifier {Device x.fig. 11, paragraph 0137) to match to 
information concerning the error condition {keyword “ Device x ” is matched to find information 
associated with the keyword in the server’s database, paragraph 0137). 

In regard to claim 10, Ishidera disclosed the API of claim 9 wherein product support 
parses a string including one or more of the parameters, the parsing including: 
determining whether the vendor identifier identifies a supported vendor 
{http//www.netstore~webmart.com/webmart/index0?dd-71 731 19, paragraph 0122 and 0141); 

determining whether the product identifier identifies a supported product {product name, 
fig. 12, paragraph 0133 and 0141); 

determining whether a version of the application is supported by product support {a hit in 
searching database in server using keyword “Device x” + “Status x", fig. 13, b4); 

if the vendor, product and version of the application are supported {hit, fig. 13, b4), 
performing a search using the unique error message identifier {searching database in server 
using keyword “Device x" + “Status x”, fig. 13, b4), the search in a database of articles 
concerning errors to identify a cause for the error condition {server analyzes the received content 
of the trouble/failure database to identify the trouble occurring in the user PC, fig. 7, 80, 
paragraph 0124). 
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In regard to claim 11, Ishidera disclosed the API of claim 10 wherein product support 
terminates (no hit in search database loop is executed on next device saved in client, fig. 13, b3- 
b5) parsing if one or more of the vendor 

(http//www.netstore~webmart.com/webmart/index0?dd=7 1731 19, paragraph 0122 and 0141), 
product or version identifiers (product name, fig. 12, paragraph 0133 and 0141) do not identify a 
supported vendor, product or version (no hit in search operation of database in server, fig. 13, 
b4). 



In regard to claim 20, Ishidera disclosed a computer readable medium having stored 
therein instructions for performing acts for creating an error message, the acts comprising: 
generating an error message box (dialog box, fig. 8) upon determination that an error 
occurred (hardware monitoring program detects an abnormality in the monitoring-target device 
and displays a dialog box, fig. 7, 74, paragraph 0120); 

displaying the error message box (view dialog box, fig. 7, 74); 
connecting to product support in response to selection of a universal resource locator 
(URL) in the error message box (connect to website by clicking on open web page button, fig. 8, 
paragraph 0122); and 

passing a string (Device x and Status x, fig. 13, b4) to product support, the string 
including an error message identifier corresponding to information concerning the error 
(keyword " Device x + Status x” is used to search the server’s database, fig. 13, paragraph 



0137 ). 
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In regard to claim 21, Ishidera disclosed the computer readable medium of claim 20 
wherein the errors are automatically resolved to corresponding documentation ( hardware 
monitoring main program transforms the information about the trouble into a specific format 
and save in the trouble failure database, fig. 9, a4, paragraph 0131). 

In regard to claim 22, Ishidera disclosed the computer readable medium of claim 20, the 
acts further comprising: 

matching the error message identifier to information concerning the error {keyword 
“Device x + Status x ” is matched to find information associated with the keyword in the server ’s 
database, paragraph 0137). 

In regard to claim 23, Ishidera disclosed the computer readable medium of claim 20, the 
acts further comprising: 

receiving information from product support in response to the passing of the string {the 
retrieved web page includes catalog information about replacements for “Device x + Status x ", 
paragraph 0137). 

In regard to claim 25, Ishidera disclosed the computer readable medium of claim 20, 
wherein the error message box {dialog box, fig. 8) is a graphical user interface {web page, fig. 8, 
paragraph 0122) including a link to URL {URL, fig. 8, paragraph 0122) that can be chosen by 
the user {user can open the web site specified by the URL in a browser, paragraph 0122). 
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In regard to claim 26, Ishidera disclosed the computer readable medium of claim 25 
wherein the graphical user interface {dialog box, fig. 8) further includes a title {machine trouble 
occurred, fig. 8), the link {http//www.netstore~webmart.com/webmart/index0?dd=7 1731 19, fig. 
8) and a button {open web page, fig. 8) for the user to acknowledge the error {in response to 
error notification user can accesses the web page and view catalog of replacements and conduct 
purchase procedure, paragraph 0125). 



Claim Rejections - 35 USC §103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 



(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 



The factual inquiries set forth in Graham v. John Deere Co., 383 U.S. 1, 148 USPQ 459 
(1966), that are applied for establishing a background for determining obviousness under 35 
U.S.C. 103(a) are summarized as follows: 

1 . Determining the scope and contents of the prior art. 

2. Ascertaining the differences between the prior art and the claims at issue. 

3. Resolving the level of ordinary skill in the pertinent art. 

4. Considering objective evidence present in the application indicating obviousness 
or nonobviousness. 



3. Claims 5, 12, 15-19 and 24 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Ishidera (US 2005/0010586) in further view of Bradfield et al. (US 2003/0185368). 
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In regard to claim 5, Ishidera teaches the method of claim 1 wherein the string includes 
one or more of a vendor name (http//www.netstore~webmart.com/webmart/index0?dd=71731 19, 
paragraph 0122 and 0141), a product name {product name, fig. 12, paragraph 0133 and 0141), 
the error message identifier ( Status x,fig. 12, paragraph 0133 and 0141), and the string enabling 
interaction between a user and product support {Device x and Status x, fig. 13, b4) via an 
application programming interface {web page, fig. 8, paragraph 0122). 

Ishidera does not teach the method of an image of the application state and a 
language appropriate for the application. 

Bradfield et al. disclosed the method of the packet payload data structure includes 
a service code and a language identifier (fig. 4, 427, 437, paragraph 0050). Furthermore 
Bradfield et al. also disclosed the data structure field describing the company or vendor 
identifier and the network service product name (fig. 4, 431, 429, paragraph 0050). 

It would have been obvious to modify the method of Ishidera by adding Bradfield 
et al. packet payload data structure. A person of ordinary skill in the art at the time of 
applicant’s invention would have been motivated to make the modification because it 
would include a variety of additional information that can be used to inspect and parse 
the contents of a received packet {paragraph 0019). 

In regard to claim 12, Ishidera disclosed a method for handling reports of an error 



condition, the method providing: 
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receiving an error message {dialog box, fig. 8) created by an application {hardware 
monitoring program, fig. 7, 72) in response to an error condition in the application {dialog box in 
response to a machine trouble occurred, fig. 8); 

hierarchically parsing a string included in the error message {dialog box, fig. 8), the string 
including an error message identifier {Device x, fig. 11, paragraph 0137) and one or more of a 
vendor identifier {netstore, paragraph 0122 and 0141), a product identifier ( product name, fig. 

12, paragraph 0133 and 0141); 

performing a search in a database of error information to match the error message 
identifier with error information in the database {keyword “Device x” is matched to find 
information associated with the keyword in the server’s database, paragraph 0137) to determine 
a cause for the error condition and a remedy for the error condition {server analyzes the received 
content of the trouble/failure database to identify the trouble occurring in the user PC, fig. 7 , 80, 
paragraph 0124); and 

returning results of the search {display link to complete webpage in browser of client, fig. 
13 and fig. 17). 

Ishidera does not teach the method of a string including an application identifier 
and a language identifier. 

Bradfield et al. disclosed the method of the packet payload data structure includes 
a service code and a language identifier (fig. 4, 427, 437, paragraph 0050). Furthermore 
Bradfield et al. also disclosed the data structure field describing the company or vendor 
identifier and the network service product name (fig . 4, 431, 429, paragraph 0050). 

Refer to claim 5 for motivational statement. 
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In regard to claim 15, Ishidera disclosed the method of claim 13 wherein a null condition 
(search database in server using keyword return a no hit, fig. 13, 4b) indicates an unpredicted 
(error not found in database, fig. 7, 81) error indicative of a problem in the application (Device x 
and Status x are already saved as trouble/failure in client’s database, fig. 7, 71, 70, paragraph 

0137). 



In regard to claim 16, Ishidera disclosed a computer readable medium having computer- 
executable instructions for handling reports of an error condition, the computer-executable 
instructions performing acts comprising: 

receiving an error message (dialog box, fig. 8) created by an application (hardware 
monitoring program, fig. 7, 72) in response to an error condition in the application (dialog box in 
response to a machine trouble occurred, fig. 8); 

hierarchically parsing a string included in the error message (dialog box, fig. 8), the string 
including an error message identifier (Device x, fig. 11, paragraph 013 7) and one or more of a 
vendor identifier (netstore, paragraph 0122 and 0141), a product identifier (product name, fig. 

12, paragraph 0133 and 014 If, 

performing a search in a database of error information to match the error message 
identifier with error information in the database (keyword "Device x” is matched to find 
information associated with the keyword in the server’s database, paragraph 0137) to determine 
a cause for the error condition and a remedy for the error condition (server analyzes the received 
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content of the trouble/failure database to identify the trouble occurring in the user PC, fig. 7, 80, 
paragraph 0124); and 

returning results of the search ( display link to complete webpage in browser of client, fig. 
13 and fig. 1 7). 

Ishidera does not teach the computer readable medium having instruction 
performing acts comprising an application identifier and a language identifier. 

Bradfield et al. disclosed the system having the packet payload data structure 
includes a service code and a language identifier (fig. 4, 427, 437, paragraph 0050). 
Furthermore Bradfield et al. also disclosed the data structure field describing the 
company or vendor identifier and the network service product name (fig. 4, 431, 429, 
paragraph 0050). 

Refer to claim 5 for motivational statement. 

In regard to claim 17, Ishidera disclosed the computer readable medium of claim 16 
wherein the receiving the error message ( webpage , fig. 1 7) is via a user activating a link (to a 
universal resource locator {URL, fig. 8) shown on an error message box {dialog box, fig. 8) that 
appears following an error condition {hardware monitoring program detects an abnormality in 
the monitoring-target device and displays a dialog box, fig. 7, 74, paragraph 0120). 

In regard to claim 18, Ishidera disclosed the computer readable medium of claim 16 
wherein the results of the search {search database in server using keyword, fig. 13, b4) are 
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displayed to a user that experienced the error condition (< display link to completed webpage in 
browser of client, Jig. 13, b6). 

In regard to claim 19, Ishidera disclosed the computer readable medium of claim 16 
wherein the string is parsed hierarchically, so that the search is not performed unless parameters 
are verified {search is not performed unless user acknowledged and verified the error message in 
the dialog box and click on the open web page button or access the URL, fig. 8). 

In regard to claim 24, Ishidera disclosed the computer readable medium of claim 20 
wherein the string includes one or more of a vendor name 

(http//www.netstore~webmart.com/webmart/index0?dd=7 1 73 1 1 9, paragraph 0122 and 0141), a 
product name ( product name, fig. 12, paragraph 0133 and 0141), the error message identifier 
(Status x,fig. 12, paragraph 0133 and 0141), and the string enabling interaction between a user 
and product support (Device x and Status x, fig. 13, b4) via an application programming interface 
(web page, fig. 8, paragraph 0122). 

Ishidera does not teach the computer readable medium wherein the string includes 
an image of the application state and a language appropriate for the application. 

Bradfield et al. disclosed the system having the packet payload data structure 
includes a service code and a language identifier (fig. 4, 427, 437, paragraph 0050). 
Furthermore Bradfield et al. also disclosed the data structure field describing the 
company or vendor identifier and the network service product name (fig. 4, 431, 429, 
paragraph 0050). 
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Refer to claim 5 for motivational statement. 



4. Claims 13-14 are rejected under 35 U.S.C. 103(a) as being unpatentable over Ishidera 
(US 2005/0010586) in further view of Bradfield et al. (US 2003/0185368) in further view of 
Srinivansan et al. (US 2004/0123188). 

In regard to claim 13, Ishidera teaches the method of claim 12 further comprising: 
if the results of the search are a null condition {search database in server using keyword 
return a no hit, fig. 13, 4b). 

Ishidera and Bradfield et al. does not teach the method of returning contact 
information to enable a user to contact product support for further actions. 

Srinivasan et al. disclosed the method of diagnosis and repair of computer devices 
by allowing user to gain assistance to contact a support center by sending an email 
( paragraph 0024). 

It would have been obvious to modify the method of Ishidera by adding 
Srinivasan et al. method of diagnosis and repair by contacting a support center by sending 
an email. A person of ordinary skill in the art at the time of applicant’s invention would 
have been motivated to make the modification because it would allow skilled computer 
technicians to resolve user’s problem {paragraph 0012). 
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In regard to claim 14, Ishidera and Bradfield et al. does not teach the method of claim 13 
wherein a user is provided with a form, fields in the form capable of being loaded via the error 
message. 

Srinivasan et al. disclosed the method of diagnosis and repair of computer devices 
by allowing user to gain assistance to contact a support center by filling out an online 
form {paragraph 0024). 

It would have been obvious to modify the method of Ishidera by adding 
Srinivasan et al. method of diagnosis and repair by filling out an online form. A person 
of ordinary skill in the art at the time of applicant’s invention would have been motivated 
to make the modification because it would allow skilled computer technicians to resolve 
user’s problem {paragraph 0012). 



Conclusion 

The prior art made of record and not relied upon is considered pertinent to applicant’s 
disclosure. See PTO 892. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Loan Truong whose telephone number is (571) 272-2572. The 
examiner can normally be reached on M-F from 8am-4pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner’s 
supervisor, Scott Baderman can be reached on (571) 272-3644. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 

Loan Truong 
Patent Examiner 
AU 2114 
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SUPERVISORY PATENT EXAMINER 




